
Choose lender 
and begin 

pre-approval process 

Pay cash

Engage real estate agent, 
find property and enter into 

purchase contract

Contract sent to 
WNCW office

(usually by 
agent or lender)

WNCW closing coordinator 
contacts all parties to 

schedule closing

WNCW compiles information 
required for closing and 
completes all legal work

WNCW sends agents a 
seller and buyer info sheet 

to complete

WNCW sends agents status 
letter and closing updates 

online via TransactionPoint

Agents update WNCW as 
needed with amendments 

and other changes

Lender sends loan package to 
WNCW closing office 

(if applicable)

WNCW prepares HUD-1 
settlement statement and 
other closing documents

Buyer obtains cashier’s or 
certified check for closing

All parties attend closing at 
WNCW office

WNCW closes the 
transaction and disburses 

funds
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Agent places order with 
WNCW via fax, email or 

online

Overview of the 
Closing Process


